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Care Pathways for Patients with 
Alcohol Use Disorder in Certified 
Community Behavioral Health Clinics

Overview

Certified Community Behavioral Health Clinics (CCBHCs) are specially designated clinics that provide a 
comprehensive range of mental health and substance use disorder (SUD) services for anyone who walks 
through the door, regardless of their diagnosis or insurance status.1,2 With an enhanced funding model and 
expanded array of services, CCBHCs can play a critical role in increasing and improving access to medications 
for addiction treatment, including medications for alcohol use disorder (MAUD) by establishing care pathways 
for patients with alcohol use disorder (AUD). This is highly relevant given:

Alcohol remains one of the most commonly 
used substances in the U.S., with 134 million 
people having used it in the past month. 

AUD remains the most common SUD, 
leading to significant morbidity and 
mortality related to alcohol use.3

MAUD remain significantly underutilized; 
only about 2% of adults with AUD receive 
medications.4 

Just 9.9% of outpatient mental health and 
SUD facilities that primarily provide mental 
health services offer MAUD, while 41.5% 
of facilities that provide both mental health 
and SUD treatment offer MAUD. 5

Develop Care Pathways for Patients with AUD in CCBHCs

Care pathways are structured, evidence-based protocols that guide care for populations with specific 
disorders. While CCBHCs must provide comprehensive screening and assessment for SUDs, including AUD, 
creating more comprehensive care pathways focused on patients with AUD may lead to a more streamlined 
assessment, treatment and referral process that includes MAUD options.6  

Care pathways make clinical decision support tools available that can create systematic prompts for providers 
to discuss or offer medications to eligible patients.7 They can also create clear and consistent referral protocols 
should patients need to be referred to other programs or settings for comprehensive AUD services. A change 
management approach is necessary for successfully implementing and sustaining any new care pathway, which 
will include attention to organizational philosophy, billing, policy and procedures, and workforce development. 
Additionally, an AUD care pathway should include expanding staff and patient education about MAUD, the 
use of peers to engage and support AUD and MAUD services, and increased data collection, tracking and 
monitoring.
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Expand Staff and Patient Education on MAUD

Ensuring that all staff (clinical and nonclinical) are well-trained on the benefits, efficacy and safety of MAUD 
can help increase patient support and reduce provider bias and stigma around the use of these medications.8,9  
Importantly, while detoxification and withdrawal management are crucial and important elements of 
treatment, they do not equate to maintenance treatment, unlike MAUD. In-service training and continuing 
education opportunities, such as from the Providers Clinical Support System-MAUD (PCSS-MAUD) and 
the Substance Abuse and Mental Health Services Administration are helpful resources for clinicians and 
administrators increasing knowledge and skills specific to MAUD.10,11 Patients are often unaware of the 
benefits and efficacy of MAUD, and some may have their own biases and stigma related to MAUD. Developing 
patient education materials for the clinic and the larger community can help address patient concerns about 
the use of MAUD. 

Use Peers to Engage and Support AUD/MAUD Services

Peer support specialists are people with lived or living experience of substance use and/or recovery who 
are formally hired and strategically embedded in multidisciplinary teams. As part of their role, they support 
patients and a variety of activities to improve access to AUD treatments, including MAUD.12,13 Peers engage 
patients in care, navigate an often-complex treatment system and advocate for evidence-based practices such 
as MAUD. They often develop strong rapport with patients and can help provide other team members with 
critical information about the patients’ wellbeing and concerns they may have about any of the services they 
have received.14  

Increase Data Collection, Tracking, and Monitoring Related to AUD and MAUD

“Things that get measured get changed.”

— Jeff Capobianco, Senior Consultant, National Council for Mental Wellbeing

To increase organizational adherence and accountability, collect and share process and outcome data related 
to MAUD access with all relevant staff. Measurement questions could include: 

•	 How many patients have been screened and diagnosed with AUD?

•	 How many patients diagnosed with AUD have been prescribed MAUD?

•	 How many patients prescribed MAUD are currently taking MAUD? 

In addition to collecting this information using data registries, create dashboards and share that information 
with staff at regular intervals. Continuous data collection and sharing will help identify gaps in service and 
inform quality improvement efforts related to MAUD service delivery.

https://www.pcss-maud.org/?gad_source=1&gad_campaignid=22726751900&gbraid=0AAAAA9uKKb9fsTOUUFd4i3U04Kid4m2Lb&gclid=Cj0KCQjwm93DBhD_ARIsADR_DjHGzsifTxhy6cNUrl6HfNdW9RGVpJJSuFfTUtuEIvL25c9wjC9NN24aAvzGEALw_wcB
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